
Club Rules
1.	 All members must fill in a Physical Activity Readiness 

Questionnaire (PARQ) before using our Club for 
the first time. If you are found to be moderate risk 
or high risk we will ask you to give us a medical 
clearance certificate before you start training.

2.	 It is recommended that you please check with your 
healthcare provider before you start a new fitness 
programme.  You should have a physical exam to see 
if you have any health risks.

3.	 Please ensure you receive your 30 minute free 
Personal Training session with one of our qualified 
trainers.

4.	 Please ensure that you spend time to warm up 
before exercise and cool down after your routine. You 
stand the risk of damaging your muscles or straining 
your heart if you don’t warm up.

5.	 If you experience acute pain, dizziness, sudden 
headache or chest pain, stop exercising immediately 
and inform a staff member. 

6.	 Please inform your Club if there are any changes in 
your medical condition.

General Club Use
7.	 Please take note of the operating hours displayed 

at each Club.  Opening and closing times may vary 
from Club to Club.

8.	 Pets (other than guide dogs) are not permitted.
9.	 Firearms or other weapons are not permitted.
10.	 Smoking is not permitted anywhere on Club 

premises.
11.	 You may not take any photographs or videos. Use of 

camera phones is not permitted in any facility.
12.	 You may not bring alcohol or drugs into our Clubs.
13.	 You may not sell and/or market any product or 

service to other members while in our Clubs.
14.	 You consent to us using your image if taken during 

photo shoots.
15.	 The use of Planet Fitness Platinum’s logo for 

promotional, marketing or advertising means is 
prohibited.

Access Policy
16.	 An access tag will be issued to you when you join.
17.	 All members must have their photograph taken for 

the access tag.
18.	 Please use your access tag every time you enter or 

exit the club.
19.	 Please report a lost or stolen tag to your nearest 

Club. A replacement tag will be issued but you will be 
charged a replacement tag fee.

20.	 If you come to a Club without your access tag you 
will be asked for a photo ID.  We only allow entry 
with your ID three consecutive times, after which a 
new access tag will be issued at the going rate.

21.	 No one else may use your access tag.
22.	 Unfortunately you or your dependants cannot 

enter our Club if your membership fees are not up 
to date or if we have terminated, suspended your 
membership or frozen your membership.

Access Age Restrictions 
23.	 Children under the age of 13 years (or 12 years and 

younger) are not permitted access to any Planet 
Fitness Platinum Club. They do, however, have 
access to any other Planet Fitness Club until they 
reach the age of 18 years old provided that they are 
accompanied by their parent/legal guardian on 

	 each visit. 
24.	 No supervised child care facilities are provided at any 

Planet Fitness Platinum Club.
25.	 The membership type of each junior/teen 

membership will be the same as yours; they must 
produce an access tag each time they visit a club and 
must be accompanied at all times. Teen memberships 
are charged at an additional rate.

26.	 Teens 13 years and older may join a Platinum Club 
with the assistance of their parent/legal guardian and 
subject to the payment of the applicable membership 
fees.

Teen Access Age Restrictions
13 - 15 years:
27.	 May use all cardiovascular equipment.
28.	 May use all the strength equipment on the gym 

floor but only under the supervision of the parent/
legal guardians or if participating in a programme 
supervised by a Planet Fitness recognised fitness 
professional. The only equipment that may not be 
used by this age bracket is Vibration training plates, 
which is limited to use from the age of 16 years only.

16 years and older:
29.	 Have access to all equipment and facilities within 

the Club; except the sun beds which are limited to 
members over the age of 18 years. Must abide by the 
Club rules and adults get preference on equipment.

30.	 Students, between 18 and 21 years will qualify for 
student rates on presentation of a valid student ID.

31.	 Student rates will apply up to the age of 25 years.

Guest Policy
32.	 As a guest privilege, all members qualify to bring 2 

guests per month at no charge.  If you wish to bring 
more than 2 guests in one month, a guest fee will 
apply. 

33.	 Guests must fill in a Welcome Card and provide a 
copy of their ID before entering the Club. The same 
guest may only be brought in once in a 12 month 
cycle.

34.	 You must accompany your guest at all times, be 
responsible for their behaviour and make sure they 
adhere to our Rules and Regulations.

35.	 All guests must be over 18 years of age.
36.	 We reserve the right to charge a guest fee for out-of-

town guests or other guests that are not interested 
in hearing an introductory presentation.

Behaviour In Our Clubs
37.	 You may not enter the Club or use the facilities 

whilst under the influence of alcohol, illegal drugs or 
performance-enhancing drugs. 

38.	 You must not use foul, loud, or abusive language, and 
you must not physically or sexually abuse, or harass 
other members, guests, visitors, tenants or members 
of staff. 

39.	 You will have to pay for any damage caused by you, 
your dependants and your guests while in the Club.

40.	 Only one individual in a shower cubicle at any one 
time please.

41.	 Suitable and appropriate exercise clothing must be 
worn at all times while exercising in a Club.  T-shirt/
vests and closed footwear (no slops) must be worn 
at all times (except in the wet areas).

42.	 While training on the circuit please use the 
equipment in numerical order and move according to 
the timer.

43.	 Replace all equipment and weights.

Parking
44.	 Parking is only for members and guests while using 

Club facilities. 
45.	 Please park in designated parking bays where 

applicable. If your car is not parked properly, it may 
be clamped and a fee charged for its release.  

46.	 We do not accept responsibility for any loss, theft 
and/or damage to vehicles and/or valuables left in 
vehicles or any other mode of transport of members 
or their guests whilst on Club premises or in any 
parking area designated for use by members or their 
guests.

Use of Lockers And Personal Belongings
47.	 Lockers are provided in the change rooms to store 

your gear while you train and smaller valuable 
lockers are also provided for your wallet, keys, 
sunglasses, cell phone, etc. We do not undertake that 
the use of a locker or valuables locker will guarantee 
that theft of or damage to your property will not 
occur.  Please check that your personal insurance 
policy covers you for loss of personal effects.  We 
do not accept responsibility for any loss or theft of 
money or loss or damage to personal property of 
members or their guests whether locked in a locker 
or otherwise. 

48.	 Do not leave your belongings unattended in the 
change rooms or anywhere else in the Club at any 
time and report any lost item immediately to a staff 
member. 

49.	 Lockers may only be used for keeping gym kits, 
toiletries and the clothing that you were wearing 
when you came to the Club.  

50.	 Management reserves the right to open a locker, 
if we have reasonable grounds for thinking that a 
locker is being used for storage of something else, we 
may open the locker and remove any items.

51.	  Any belongings left in a locker overnight, will be 
removed and donated to charity if they are not 
collected within 14 days.

52.	 Any belongings so removed or left unattended will 
be available at lost property at your Club for 14 
days.  If you do not collect it within this time, we will 
donate it to charity.
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Use of Equipment 
53.	 Please use the equipment for its intended purpose 

and follow the instructions provided.  Do ask for help 
if you need it.

54.	 Please inspect equipment before use and do not 
use the equipment if it appears damaged and/or 
inoperable or any component appears to be missing, 
worn and/or damaged.  

55.	 Please report damaged equipment to a staff 
	 member.
56.	 When using strength equipment make sure that 

the weight pin is completely inserted.  Never pin 
the weight stack in an elevated position.  Inspect all 
cables, straps and other connections. 

57.	 Please do not use dumbbells or any other equipment, 
other than equipment specifically provided by the 
manufacturer, to incrementally increase weight 
resistance on strength equipment.  

58.	 Ensure that the belt has come to a complete stop 
before stepping onto or getting off a treadmill.  

59.	 Handle weights and equipment with care and replace 
after use.

60.	 While completing a circuit, move with the timer and 
use the equipment in numerical order.

61.	 Please observe the time limits if specified on 
equipment.

62.	 No food, drinks or bags are allowed on the training 
floor, with the exception of plastic water bottles and 
sports drinks.

63.	 Please use a sweat towel at all times and wipe 
equipment after use.

Use Of Studios
64.	 Some classes may need to be pre-booked or may 

have maximum head-counts.  Class timetables and 
instructors may change from time to time without 
notice.  Please check the Club notice boards or 
website for all the latest details. 

65.	 Please arrive a few minutes early for a class as you 
may not be allowed to join in if you are more than 5 
minutes late.  

66.	 Please ensure that you have warmed up.
67.	 It is at the discretion of the instructor to let you 

partake in a class or not.
68.	 Once a class is in progress, no members are allowed 

to enter a class.

Vibration Plates 
69.	 Please read and observe the guidelines displayed near 

the vibration plate equipment and consult a doctor 
if you are concerned about your health risk prior to 
using the equipment.

70.	 Children under the age of 16 years may not use the 
vibration plates.

Spinning
71.	 Only one cycle may be booked per member where 

available.
72.	 First come, first serve basis.
73.	 Please arrive a few minutes early for a class as you 

may not be allowed to join in if you are more than 5 
minutes late. 

74.	 Please ensure that you have warmed up.
75.	 It is at the discretion of the instructor to let you 

partake in a class or not.
76.	 Once a class is in progress, no members are allowed 

to enter a class.

Personal Training
77.	 If you’re interested in getting a Personal Trainer, you 

will find all the details of our authorised trainers on 
the Personal Training Boards.  You can contact them 
directly, or ask at Reception and we will gladly hook 
you up with someone.

78.	 Planet Fitness offers both employed Personal 
Trainers and Independently Contracted Personal 
Trainers, please ensure to ask your Personal Trainer 
what his/her status is. If you are working with an 
employed Personal Trainer, your fees need to be paid 
to Planet Fitness directly, if your Personal Trainer is 

Independent please be advised you will be paying the 
Personal Trainer directly.

79.	 Only authorised Planet Fitness Personal Trainers are 
permitted to provide personal training in our Clubs.  
Personal Training by another member is not allowed 
whether it’s for payment or not.  If we find someone 
providing unauthorised Personal Training, our Club 
Manager will investigate and you and the trainer 
may be expelled or suspended.

80.	 If a Personal Trainer leaves Planet Fitness, his/her 
members will be re-allocated to another Personal 
Trainer in the Club, no refund will be given.

Swimming Pool 
81.	 The pool area may be slippery when wet, so please 

be careful when entering.
82.	 Please shower before entering the pool, wear a 

swimming cap and costume and observe any 
swimming direction displayed in the pool area.  

83.	 When sharing a lane please swim in an anti-
clockwise direction.

84.	 Please do not jump or dive into the swimming pool 
or run around it.

85.	 You may not use the pool if you have a 
communicable disease.

86.	 Please do not use balls, floats or inflatables other 
than those provided by the Club.

Sauna And Steam Room 
87.	 If you are elderly or pregnant or suffer from heart 

disease, diabetes, high or low blood pressure or any 
other serious medical condition you are advised not 
to use the sauna or steam room.

88	 Please:
•	 Shower before entering the sauna, steam room or 

spa bath;
•	 Sit on a towel when using the sauna or steam room;
•	 Observe a reasonable time limit.  Ten minutes or 

until perspiration begins is recommended – after 
which you should shower and cool down, and if you 
wish, return for another brief stay;

•	 Never use oils, creams or cosmetic products in the 
sauna, steam room or spa bath;

•	 Never shave or exfoliate;
•	 Never dry clothing or towels in the sauna;
•	 Don’t touch the sauna hot rock unit.

Concierge Services
89.	 Towels:
•	 A towel service is available between 05:00 and 21:00 

Monday – Friday, and between 07:00 and 17:00 on 
Saturday, Sunday and Public Holidays;

•	 Please present your access key/tag for validation on 
collection and return of towels at either Welcome 
Desk or in the Locker Room;

•	 Your guests will be required to sign the manual 
register on collection and return of towels;

•	 You are entitled to one shower; one swimming/
steam room towel; and one sweat towel per visit;

•	 The Club reserves the right to charge you for any 
towels not returned by you and/or your guests. 

90. 	 Steam Iron:
•	 A steam iron service is available between 05:00 and 

09:00 Monday – Friday, and between 07:00 and 
17:00 on Saturday, Sunday and Public Holidays.

91.	 Shoe Shine:
•	 A shoe shine service is available between 06:00 and 

09:00, and between 16:00 and 19:00 Monday – 
Friday;

•	 The shoe shiner may be tipped at your discretion.

92.	 Tan Can:
•	 A tan can session may be booked for one week in 

advance in the Tan Can Booking Register at Welcome 
Desk;

•	 Please complete all required details when booking; 
failure to complete the Tan Can Booking Register as 
required may result in you forfeiting your booking to 

another member;
•	 You are entitled to book one tan can session per day;
•	 Unfortunately, telephonic bookings are not 

permitted, and you may not book tan can sessions 
on behalf of other members;

•	 Please communicate any cancellation no later than 
one hour prior to the scheduled booking [telephonic 
cancellations are permitted];

•	 Please read and observe the written guidelines 
displayed in the sun bed rooms and consult a doctor 
if you are unsure about safe levels of exposure for 
your own skin type;

•	 The exposure to UVA radiation (as emitted by tan 
cans) may predispose you to UVA damage, which 
may be linked to the development of skin cancer;

•	 Tan cans may only be used by members over the age 
of 18 years;

•	 By utilising the tan can facility, the user warrants 
that he/she is physically and medically fit to proceed 
with the normal routine of sunbathing, artificially 
or otherwise, and acknowledges that Planet Fitness 
will not be held responsible for any injury or loss to 
their person or property whether through negligence 
and/or omissions on the part of Planet Fitness and/
or any employee, and/or any agent for any reason 
whatsoever.

Safety 
93.	 Please do not tamper with fire doors or any safety 

devices.
94.	 Please follow the health and safety notices displayed 

throughout the Club.
95.	 Please take note of the emergency procedures. If 

there is an emergency, please follow the staff’s 
instructions at all times.

96.	 Please do not run in the Club. Be aware of the 
different floor surfaces that you move across as 
you walk through the Club.  As ongoing cleaning 
and maintenance will be taking place, related tools 
and equipment may be hazardous, and some floor 
surfaces may be wet and therefore slippery.  Proceed 
with caution in these areas.

97.	 Please report all injuries/incidents and/or any hazards 
to a staff member. 

General
98.	 Please contact your home Club or our Customer 

Call Centre on 0861 Gym4Me (496463) or log on 
to www.planetfitness.co.za if you would like further 
details of the different membership types.

99.	 We reserve absolute discretion when approving 
membership applications. 

100.	Complaints should be made to the Club General 
Manager or through the Customer Call Centre on 
0861 Gym4Me (496463). 

Waiver And Release
In the act of becoming a member of Planet Fitness 
(referred to as “the Company”) I agree and acknowledge: 
that the Company will not be liable for death, injury, loss 
or damage suffered by me through or contributing to by 
any cause whatsoever including but not limited to, any 
negligent (including gross negligent) act and/or omission 
or breach of contract on the part of the Company, its 
directors, employees, contractors, independent consultants 
or other members(s); that Company premises will 
invariably be entered and exited (inclusive of the parking 
areas) entirely at my own risk and that the Company 
equipment and facilities will, furthermore, be utilized on 
this very same basis; that the Company would not be 
vicariously liable for any loss or damage suffered by me 
and/or other member(s) as a result of theft on the part 
of its employees, independent contractors, consultants or 
other member(s). In the process of becoming a member 
of Planet Fitness I and/or my estate, furthermore, 
indemnified the Company against any claim by any 
person arising directly or indirectly from my death, injury, 
loss or damage suffered by a member, allegedly caused or 
contributed to any act or omission by the Company, its 
directors, employees, contractors, consultants and agents.


